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        Support made simple.
        Even if you’re a people-person sometimes you don’t want to talk to a person. We have an app for that. Our super user-friendly free app helps you troubleshoot and resolve common WiFi networking issues, any time of day.
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        We’re here to help.
    

    


    
        
    			
    				
    					    
        

    

    				

    				
    					Give us a call and we’re here to help, 24/7!    				

    				
    					612-444-1888
    				

    			

    		

    			
    				
    					    
        

    

    				

    				
    					Not into phones? No problem. We’re here to help through email.    				

    				
    					info@usinternet.com
    				

    			

    		

    			
    				
    					    
        

    

    				

    				
    					If you’re the texting type you’re in luck! Tap away and we’ll help.    				

    				
    					612-444-9040
    				

    			

    		
    


    

    
        Support Articles

        
    
        
                
                    
                        USI Carrier and Enterprise Access Solutions
                    

                

            

                
                    
                        USI Access Control Filters
                    

                

            

                
                    
                        Troubleshoot Your Streaming
                    

                

            

                
                    
                        Connecting to WiFi
                    

                

            

                
                    
                        How fast is USI Fiber?
                    

                

            

                
                    
                        Optimize Your Gaming
                    

                

            

                
                    
                        Ready to Upgrade to 1 Gig?
                    

                

            

                
                    
                        Construction Zone
                    

                

            

                
                    
                        Fiber Installation Process
                    

                

            

                
                    
                        Want USI Fiber in your building?
                    

                

            

                
                    
                        Cutting the Cord
                    

                

            

                
                    
                        TV Streaming with USI Fiber
                    

                

            

                
                    
                        Router Recommendations
                    

                

            

                
                    
                        Confused About Your Bill?
                    

                

            
    


    


    
        Other resources

        
                        
                    
        Coverage Map
        
            
	
		
		    
		        
		            
		                
		                    
		                
		            
		        
		    
		
	


        

    
            

                        
                    
        Speed Test
        
            
	
		
		    
		        
		            
		                
		                    
		                
		            
		        
		    
		
	


        

    
            

                        
                    
        Network Status
        
            
	
		
		    
		        
		            
		                
		                    
		                
		            
		        
		    
		
	


        

    
            

                        
                    
        Assist app iOS
        
            
	
		
		    
		        
		            
		                
		                    
		                
		            
		        
		    
		
	


        

    
            

                        
                    
        Assist app Android
        
            
	
		
		    
		        
		            
		                
		                    
		                
		            
		        
		    
		
	


        

    
            

            
        

    



			

		

	







    
        
            
                
                    
	
		
		    
		        
		            
		                
		                

				


		                
				
				

		            
		        
		    
		
	



                
            

            

                	Fiber
	How It Works
	Fiber Specs
	Plans + Pricing
	Coverage Map



	Business
	Business Fiber
	Phone Service
	Email Services
	Cloud Hosting
	Colocation
	Partners



	About USI
	Careers
	Contact



	Support
	Support Center
	Network Status
	FAQ
	612-444-1888
	USI Webmail





                
                
                    
                        Follow USI
                    

                    
                        	
                                
                                    
                                    Facebook
                                
                            
	
                                
                                    
                                    Twitter
                                
                            


                        	Acceptable Use Policy
	Data Privacy Policy
	Sitemap
	Terms of Use


                    

                

            

        

        

            
                
	
		
		    
		        
		    
		    
		        
		        
		            
		        
		        
		    
		
	



            


            
                ©2024 U.S. Internet. All rights reserved
            


            	Acceptable Use Policy
	Data Privacy Policy
	Sitemap
	Terms of Use


        

    














